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Featured Staff: 
Linda Mathiesen 
Manager of Telecommunications & User Support 
Service 
mathiesen@lakeforest.edu or x6220 
At the College since 1996
You are one of the voices of the College: you 
program names and greetings for all shared 
voicemails and send out some of the broadcast messages.  Do 
you ever meet people on campus who say you sound familiar to 
them? Yes, often!  They know the voice or the name, but not the 
face.
Any voicemail tips?  Two buttons that cause confusion are 
“forward” and “transfer.”  If you’re listening to a voicemail and want 
to share it with someone, the command is 73.  If you’re in 
voicemail, you can always press * to find out where you are and 
what your options are.  
That’s great advice.  You also have a voicemail tip sheet; people 
can contact you if they’d like a copy. Another voicemail tip 
might be that users can record an internal greeting that only 
people calling from campus extensions will hear. Yes, that’s true.  
If you only record one greeting, it will be used for both external 
and internal.  You can always record a separate internal greeting. 
You’ve been involved with the College switchboard for a long 
time and oversee its student workers; you encounter certain 
scenarios repeatedly.  Can you share one with our readers?       
A typical one is that people off campus get a call from the College 
and then use “callback” to try and reach the person who called 
them.  “Callback” always goes to the switchboard.  For privacy 
reasons we don’t display the extension that a call originates from 
when it goes off campus. The one exception is 911 calls.  For safety 
reasons they go over a special designated trunk line to a dispatcher 
who can see exactly where the call has originated from. 
Do 9-911 and 911 both work from campus phones?  Yes.
As supervisor of the LIT Help Desk (lithelp@lakeforest.edu or 
x3456 from any campus phone), is there anything in particular 
you¹d like readers to know about the Help Desk? For example, 
when should they call the Help Desk vs. their departmental 
liaison?  People can call the Help Desk with any IT question they 
have and if the Help Desk team can't answer it, they'll forward it to 
the appropriate staff member.
Lastly, you’re noted in LIT for your quick laugh and wry sense 
of humor.  Do you have a favorite comedian?  Tina Fey!
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What are you reading?   
Tonja Brice: A Shadow of the Wind by Ruiz Zafon • Jim Cubit: Let the Great World Spin by Colum McCann • Connie Corso: Who I Am by 
Pete Townshend • Michael Karsten: Red Gold by Alan Furst • Eileen Karsten: The Final Solution by Michael Chabon • Rita Koller : The Faith 
Club by Ranya Idliby, Suzanne Oliver, and Priscilla Warner • Erik Larson: The Twelfth Card by Jeffrey Deaver • David Levinson: Out of the 
Silent Planet by C.S. Lewis • Linda Mathiesen: Gone Girl by Gillian Flynn • Michelle Oh: Swamplandia by Karen Russell • Alie Stansbury: The 
Walking Dead v.1 by Robert Kirkman • Cory Stevens: The Girl Who Circumnagivated Fairyland in a Ship of Her Own Making by Catherynne 
M. Valente • Nancy Sosna Bohm: Telegraph Avenue by Michael Chabon • Emily Vinci: The Penelopiad by Margaret Atwood 
Faculty Author Talks
Professor Rand Smith 
Join us Thursday, March 21 as Smith discusses his 
2012 book Enemy Brothers: Socialists and Communists in 
France, Italy, and Spain (Rowman & Littlefield) and 
compares and contrasts the inner workings of the 
leftist parties of those countries between 1920-2010. 
Professor Ahmad Sadri
On Friday, April 19 Sadri, illustrator Hamid 
Rahmanian, and managing editor Melissa Hibard 
will talk about their work on the forthcoming 
translation Shahnameh: The Epic of the Persian Kings 
(Quantuck Lane Press). Shahnameh, an epic written 
by the Persian poet Firdawski between 980-1010 
deals with the story of Persia from its creation 
through Islamic conquest of the seventh century. 
Both events will be held in Room 002 on the lower level. More details 
and archived recordings, such as Professor Carolyn Tuttle’s recent 
discussion of her book Mexican Women in American Factories, are available 
at lakeforest.edu/library/about/talks. 
Library Purchases Sculpture by Grady Dunn ’11 
Grady’s thesis revolved around Revitalized, a series of pieces that transform common industrial materials through a process of 
regeneration into new organic forms. The library recently purchased Six Feet and One Inch (pictured right), one of the sculptures in 
the series. Grady describes the piece as a “self-portrait of sorts” (he’s 6’1” himself) and explains that the title “is kind of a joke too 
because of a famous minimalist sculpture called 6’.”  The sculpture is on the 2nd floor, at the top of the main staircase. 
Classrooms Getting Smarter
Media Services reports that the College currently has 42 technologically-enhanced (“smart”) classrooms, and the demand for media 
and technology for courses, lectures, and events keeps growing. Media Services staff set up 1111 events campus-wide last year, an 
increase of 28% over the year before. Other recent upgrades include a new projector and podium in McCormick Auditorium.
Preserve and Share Online Student and Faculty Work
LIT is in the process of creating Lake Forest College Publications, an institutional repository designed to collect, preserve, and share digital files of all kinds. College 
publications such as Eukaryon and Tusitala will have permanent homes on the site, which will live on a platform provided by Digital Commons (part of Berkeley 
Electronic Press). This year’s Symposium schedule of events will be hosted on the platform and will include interactive elements. Beginning next year, senior theses 
will be published on the site.Contact Systems Librarian David Levinson (levinson@lakeforest.edu) to see how Lake Forest College Publications can work for you. 
Library Collections
More Archives Available Online
Archives staff have been busy digitizing and exhibiting 
collections and publications: issues of the alumni magazine 
Spectrum from 1972-1994 (vol.1, no.1 pictured left) and 
the former African-American student publication Black 
Rap (1968-1987) are available online at 
collections.lakeforest.edu/items/show/4301. These may 
appear later in Lake Forest College Publications. 
The Long and Short of It
Librarian Rita Koller holds one of our tallest 
books History of the Indian Tribes of North 
America by Thomas McKenney (1865), which 
measures just under 2 feet. Acquisitions 
Assistant Michael Karsten appears to be 
holding a postage stamp, which on closer 
examination turns out to be one of our many 
miniature books, Lincoln’s Gettysburg Speech by Bernhardt Wall (1946), a 
proud 1.85 inches tall. Oversize books are on the lower level, across 
from the Zs. Miniature books are kept in the vault, a secret room 
location we cannot divulge (lower level, northeast corner).   
